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SERVICE & PRICE GUIDE FOR PERSONAL & PREMIUM CUSTOMERS

Personal Premium Uil (gaseh

Account Services bl Olods
Account opening fees Without fees Without fees £y O30 £ O3 Gl 38 pgas)
Relationship Fee Without fees Without fees £ 09k £3) O9b AMe pguy
Current/Savings account mini balance AED 25,000 AED 50,000 3 50,000 o3 25,000 35/ Sl ) 39 o)
Fusion account minimum balance AED 35,000 AED 75,000 275,000 &> 35,000 7928 Sl duoyd 3 axll
i:?ﬂ:‘:: minimurm balance (Current/Fusion) for UAE Resident AED 210 monthly AED 210 monthly byt oy 210 Uy o3 210 Sutoxiall dyall SHLI § oneshal (o5:/55ton)l) oyl 3V o)) ddlscn
i:?::n:f/;‘;m:? balance (Current/Fusion) for UAE Non- AED 525 monthly AED 525 monthly g s 525 Lo i 525 Loyl SN G sl 33 (58/85) deamsl) 351 w:iu:
Fixed Deposit-Mini deposit AED 100,000 AED 100,000 2> 100,000 23 100,000 Ayl dapagl) (3591 al
Premature closure of Fixed Deposits No interest will be paid No interest will be paid 2B Y 2558l Y Al dagdgll Grws NI
Account Closure Fees- Fixed Deposits Max 2% Max 2% (5231 =S 2% (528l A8 2% b dndg) GEl gy
Account Closure Fee (if closed within 6 months) AED 105 AED 105 2,2 105 253105 (58] i IS BUE] 5 13]) olawonl] BHE] pgsy
Dormant account charge Without fees Without fees £ O3k £ O3 o) Ol pg)
Post Dated Cheques Deposited for Collection AED 26.25 AED 26.25 #23 26.25 23 26.25 ezl deage Al W8
Post Dated Cheques Change Request AED 26.25 AED 26.25 o 26.25 a5 26.25 A o e s
Copies of letters/other docs AED 525 AED 525 o83 525 o2 525 3 Ol /bl o fed
Liability certificate AED 63 AED 63 o2 63 o2 63 5930 Bolgd
No Liability certificate AED 63 AED 63 o2 63 o363 Adgade pds Bolgd
ILr\‘aszut\:x::sner issued to Government/Embassies/Financial AED 63 AED 63 63 63 e e bl figagSn o g Appio ol
Balance Confirmation Letter AED 52.5 AED 52.5 £2)252.5 02)352.5 o)) ST Cllas
Release letter AED 52.5 AED 52.5 23 52.5 2 52.5 a3 slyp) Ollas
Certificate of Account Closure AED 262.5 AED 262.5 23 262.5 o83 262.5 Ol O] bl
Reference letter AED 262.5 AED 262.5 #23 262.5 o2 262.5 gz olhas
Any other customer request letter AED 262.5 AED 262.5 02 262.5 2,3 262.5 Joon)l ddbay 5T Ollas |
Courier Charges GCC Countries (including UAE) AED 210 AED 210 o2 210 )2 210 (Bassxall o yall hle¥) asai) (gradsdl O9ladll pudms 3 - ol poasy
Courier Charges International AED 315 AED 315 23 315 o2 315

Request for Copy of Statement (Branch)

AED 5.25/Pg (min. AED 105)

AED 5.25/Pg (min. AED 105)

(0295 105 ol d>) dxisall/02y3 5.25

(253 105 (31 u>) dxisall/02)3 5.25

£l o Dl a8 b

FCY Cash Deposit / Withdrawal Fee

2.625% or (min. AED 26.25)

2.625% or (min. AED 26.25)

(o2 26,25 31 o) %2.625

(253 26.25 39 u=Jl) %2.625

i dlany S48 s 9 I o9y

Cheques [ N)
First cheque book Without fees Without fees £3w) O3k P9y O9h L 8 Jol
Additional cheque book AED 26.25 per cheque book AED 26.25 per cheque book OBl B S ey 26.25 OBk /s S w3 26.25 Glol o A8
Cheque returned deposited in own account Without fees Without fees Py O3k P30y D9 deondl Ol (3 £390 gaxipe it
Cheque returned drawn on the account (per cheque) AED 210 AED 210 23 210 )3 210 (et / 8151 ) Ol e Ogomans azmipe hads
Returned Cheques/PDCs not collected from branch within 15 days; AED 210/cheque per month AED 210/cheque per month Uyad el ) o3 210 Uye elut S) o33 210 Logs 15 IS il (po dabicun s Alsrl O / daipe SELE
Cheque for collection within the UAE Without fees Without fees 5 O 5 O3y Sl Ayl SO A3 J515 Lol ol
Cheque for collection outside the UAE* AED 131.25 AED 131.25 o2 131.25 o2 131.25 *5amiall duyall bl Ags 7yl Juamill eles
Stop Payment (per instrument/Cheque) AED 210 AED 210 o3 210 23210 (ke / 81530) elbetdl b0 ;.é\;ﬂ
Counter cheques-cash withdrawal Without fees Without fees £ O3k 29 O9% Al ¢p0 1ABS el s
Copies of cheques already paid <1 year AED 52.5 per CHQ < 1year AED 52.5 per CHQ losd) @) 52.5 ple oo J3I i) a2)3 52.5 pls e JAI koo Ugd o0 03 G (30
> 1 Year AED 105 per CHQ > 1 Year AED 105 per CHQ. Ll oy 105 pls pa AST Lzl o83 105 ple o SI

*Plus standard courier charges and intermediary/correspondent bank charges (if any) (s o) Al T3l Agass ) Agas 55 *

’s Cheque/Demand Draft lall wis Dlg> / el ehids
Manager’s Cheque Issuance AED 78.75 AED 78.75 o83 78.75 ©2)78.75 Gbae § e Syl
Manager’s Cheque Cancellation AED 78.75 AED 78.75 22 78.75 2> 78.75 Bhae § pae el i)
Debit Cards/ATM Cards I Olpall ©Blay / ezl OBlay
Issuing new card Without fees Without fees £ O3k P30y D9 B dllay luus|
Issuing supplementary card AED 26.25 AED 26.25 o9 26.25 o83 26.25 43Lo] Ayl
Replacement card- Lost or stolen AED 26.25 AED 26.25 o8, 26.25 w23 26.25 535ike 3l by s Aty 8l
Replacing secret PIN code AED 26.25 AED 26.25 o2 26.25 )8 26.25 Sl 3,01 Jlodin!
Switch & ATM Charges Y1 GBlpall pliseil pgeny
Cash withdrawal - Al-Khaliji ATMs Without fees Without fees £34) O3 £340 O3 (el Anlall 91 Gl nall Bl oy (S Comand)
Cash withdrawal - UAE Switch AED 2.1 AED 2.1 23 2.1 o221 Y o -5 1] el
Cash withdrawal GCC Net AED 10.5 AED 10.5 o3 10.5 25 10.5 2l O3l ubms U5 J53 i Conee
Cash withdrawal - International AED 26.25 AED 26.25 o) 26.25 023 26.25 50 ~$ui> oo
Balance Inquiry - Al-Khaliji ATMs Without fees Without fees Lo O3 £3 O3 L sl 31 Glhall el dual e jludiwdl
Balance Inquiry - UAE Switch AED 5.25 AED 5.25 3525 2,3 5.25 LY i) 1651 @y Chlo a2 L))
Balance inquiry - GCC Net AED 10.5 AED 10.5 23105 25 10.5 2l O3l ks I35 3 JT1 oo - byl o5 ki)
Balance Inquiry - International AED 10.5 AED 10.5 ©2310.5 2,210.5 T3 - dowoy) 55 L)
Z:;:sr‘s:;gc:‘e;ézrrfaot;engn currency transaction added to the 3.675% 3.675% 3.675% 3.675% Gl yae ] s ] lany asbas ey 3o
Copy of sales slip AED 26.25 AED 26.25 ©2) 26.25 o83 26.25 Olaadl dosud (po A

Funds Transfers

JIgadl Jog=s

Above stated fees and charges are inclusive of VAT
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Between Accounts with the Bank Without fees Without fees £y 09k £ O3k R
Request for Swift Copy AED15.75 AED15.75 2 15.75 o2 15.75 Casgad| o5 8)900 b
Outward Funds Transfer - Branch Banking (£ UM () @l g
Local Bank Transfer (UAEFTS) AED 31.5 AED 315 22315 3315 (UAEFTS) 5ot dgyad) bl Ags J515 - Jows igo
International Transfer (JAEFTS) AED 157.5 AED 157.5 23 157.5 o83 157.5 (UAEFTS) Jo2 Jig>5
Other Gulf Countries-G.C.C * AED 157.5 AED 157.5 o3 157.5 o3 157.5 * 5,59 9l uls J9s I Jisod
All other countries * AED 262.5 AED 262.5 23 262.5 £22262.5 *5y3Y )8l aunxr J)
Recall Remittance AED 420 AED 420 o2, 420 o253 420 W yomad) Jlgadl il
Inquiry outward remittance AED 105 Without fees £ O3k 25 105 83bo Alg> e luiinl
d i AED 105 AED 105 o2 105 ~2)3 105 Alg> huad
Outward Funds Transfer - E-Banking (SO A8) @l g
Local Transfer (UAEFTS) AED 10.5 AED 10.5 o3 10.5 25 10.5 Suiall sl Sl Ags 51 - Jowe iy
Local Bank Transfer through IPI AED 0.5 AED 0.5 ©230.5 0.5 IPIJ! plaS e doxa g
Other Gulf Countries-G.C.C * AED 52.5 AED 52.5 23525 83 52.5 * 5,59 9l ula U35 I s
All other countries AED 105 AED 105 ©2)> 105 o2 105 63V syl e J)
*Plus beneficiary and intermediary/correspondent bank charges, if any (s O) Suaiinod] Hgidly duslyall Loadl Ugoe 2015 *
Standing Orders Aoyl 231 yalgl
Internal transfer & credit card/loan payments within al khaliji Without fees Without fees £ O3 £ O3 Sxlsdl Y3 59,80l Akl dBladl sy W1 Jogmxill
Set up AED 52.5 AED 52.5 ©2352.5 22 52.5 Slasyl
Modify AED 26.25 AED 26.25 23 26.25 o83 26.25 ol
Cancel AED 26.25 AED 26.25 22 26.25 #23 26.25 LY
Transfer to local banks (each transaction) AED 10.5 AED 10.5 o3 10.5 o2 10.5 e S ddoea)l 23id) J] bogodll
Penalty fee for insufficient funds for standing order AED 210 AED 210 ©22210 22210 tinal] 281 8y B8 o))l 355 e ol
Direct Debits el @uasell
Set up AED 52.5 AED 52.5 23 52.5 ©2)52.5 Slaeyl
Modify AED 26.25 AED 26.25 23 26.25 o83 26.25 ol
Cancel AED 26.25 AED 26.25 23 26.25 ©2)3 26.25 syl
Return AED 210 AED 210 o3 210 2y 210 Ll s gl o)l mid) g o)
Overdrafts DgiSall Ao azeund!
Authorised Overdrafts against FD A dandg blis L 7 raedl BgiSall e Obszed!
Interest rate As Per Sanction As Per Sanction e dadlgall @35 bo o ade dadlgall @i5 o Cu> 550a)) Juas

Monthly mai fee

As Per Sanction

As Per Sanction

e aa3lyall o5 bo o

e aadlgall o b o

Sl H15Y dyg il gl

Annual management fee

As Per Sanction

As Per Sanction

e a3lyal o bo o

e dablgall o35 o o

Ll 815 gl pgal

Revolving overdraft fees AED 210 AED 210 o3 210 a5 210 o)l BgaSall Js ol s
Unauthorised Overdrafts @2 zraall pe BgiSall e Sl
Interest rate 18% 18% 18% 18% 5Ll A
Interest rate on overdraft exceeding approved limit 2% additional or as per Sanction 2% additional or as per Sanction ke dablgall @35 Lo o 9l &L5) 2% e dablgall @35 Lo o ol AL 2% @ 7 pandl dodl gl @l Sl e Szl e 35l s
Mortgage Loans Gasll o)l (o)8
Processing fee 2.1% of loan amount 2.1% of loan amount el flas 0 %2.1 Jogard! s 30 %2.1 shy>l pga)|
Valuation fee As provided by the Bank’s approved valuators As provided by the Bank’s approved valuators ophaiaall i) sade (ye 39 WS opdatnall el gako 0 339 S (S oy

Property swaps administration fee

Max AED 1,386 (valuation included)

Max AED 1,386 (valuation included)

1.05% of outstanding balance, Max. AED 10,500

(paedid) Jas) (bl dx) 0255 1,386

(ppedil Jai) ol dw 02,5 1,386

hliall Dale 8)13] pguy

1.05% of outstanding balance, Max. AED 10,500

Earl t fi 51 Logl bl U 10,500 ¢ uiall duo)l (30 1.05% 51 Lol (sl doey 023 10,500 ¢ fiiad) duo)l ye 1.05% Sl

arly settlement fee whichever is less whichever is less Sl bl o2 - w2l o Sllsl padlin o2 7 A o S [
= - = - - -

partial settlement fee 1.05% of oulst;nhd“lcnhge\l/)::}?l"el\sllsax AED 10,500 1.05% of outstanding bal. c;el\sll:x AED 10,500 whichever is 51 Logsl 8] ons 03 10,500 ¢ fsiall oyl 50 1.05% 81 ool (53l s 0233 10,500 ¢ fiall o))l 0 1.05% 337 s pgany

Loan rescheduling fee AED3,150 AED3,150 ©293,150 33,150 28| ga Bale]

Late payment fee AED 525 AED 525 2 525 #2525 sl 36

Deferment of i AED 525 per deferral AED 525 per deferral Jexb S s 029525 Jexb S oo 021 525 L) Sl iG]

Life Insurance

As Per Insurance Grid

As Per Insurance Grid

Ol Jgulr o

Oli) Jgor s

SLodl e ool

Property Insurance

As Per Insurance Grid

As Per Insurance Grid

el Jgdar o

el Jsdor o

&)l palid!

NOC Issuance AED 157.5 AED 157.5 o2 157.5 o2 157.5 Axiles ps Qllas luo]]
Issuance of liability letter AED 89.25 AED 89.25 o2 89.25 o2 89.25 AWgpde Ollas o]
Other certificate AED 78.75 AED 78.75 2,3 78.75 o) 78.75 R
Clearance Letter AED99.75 AED99.75 )3 99.75 23 99.75 ) b5l Bl
Request of other letters AED94.50 AED94.50 2 94.50 2> 94.50 & Ay b
Non—standar.d statement production/copy of original AED 105 AED 105 105 105 S o 5 ] Gl il 228 ]
documentation -

Personal loans duaseidl yog,a)
Processing Fees 2.1% of the loan amount (Min AED 525) 2.1% of the loan amount (Min AED 525) (253 525 Gl d>) (o)l o (30 2.1 % (o3 525 (351 A>) (2,8l das (50 2.1 % eyl pgany
Loan Top-up fee 2.1% of the loan amount (Min AED 525) 2.1% of the loan amount (Min AED 525) (025 525 3ol d>) oo, a0 2.1 % (o253 525 3ol d>) Loyl s 30 2.1 % o5l 53
Loan rescheduling fee AED 1,050 AED 1,050 2 1,050 23 1,050 o)l AgaxBale]
Life Insurance As Per Insurance Grid As Per Insurance Grid el Jgdar o ol Jgdor o Blll e gpalil)
Late Payment Fee AED 210 AED 210 ©2210 o3 210 Sl 36
Deferment of installment AED 525 per deferral AED 525 per deferral b S s 02,3525 JezB 5 e o3 525 L)l Sl Jer

Early settlement from same bank loans

1.05% of remaining balance, Max AED 10,500

Early from other bank loans

1.05% of remaining balance, Max AED 10,500

1.05% of remaining balance, Max AED 10,500

<25 10,500 528 4> < Guial| droy)l 50 %1.05

55 10,500 (581 b ¢ i)l doy)l 50 %1.05

) S 50 29y Se Slis

1.05% of remaining balance, Max AED 10,500

23 10,500 (gadl d> ¢ fuiall dpsoyll 0 %1.05

0253 10,500 (oadl d> ¢ fiall duuoy)l (10 %1.05

3T ki e (29y8) S s

Final settlement from other sources/end of service benefits

1.05% of remaining balance, Max AED 10,500

1.05% of remaining balance, Max AED 10,500

<25 10,500 528 4> < Juial| by 55 %1.05

855 10,500 (581 4> ¢ i)l doy)l 52 %1.05

daasl Blg Olaiae /6,31 p0bas oo Jlgb Sl

Loan cancellation fees AED 105 AED 105 23105 22105 o8 S|
Partial payment from all resources including EOSB 1.05% of remaining balance, Max AED 10,500 1.05% of remaining balance, Max AED 10,500 0255 10,500 (98l d> ¢ juiall dpuoyll y0 %1.05 0295 10,500 (928l d> ¢ il o)l 10 %1.05 | Gl B Leud Loy yolaoll 43K oy (332 Sl
Othér \oarf copy, issuing redemption statements, audit AED 26.25 AED 26.25 226,25 832625 (8 555 LT el ol S ] eyl 5 2] 54 oy
confirmation etc.

Auto loans Sl (29,8
Processing Fees 2.1% of the loan amount (Min AED 525) 2.1% of the loan amount (Min AED 525) (0293 525 3l d>) ooyl o (30 2.1 % (o3 525 (351 4>) (2,8 das 30 2.1 % eyl pguny
Early of auto loan 1.05% of remaining balance (Max. AED 10,500) 1.05% of remaining balance (Max. AED 10,500) (025 10,500 (92l u>) istall duoy)l 0 %1.05 (2 10,500 (9281 d>) el duo))l 0 %1.05 Sl 2y San ol

NOC to traffic department

Without fees

Without fees

P9 O3

£ O9%

5 o] ] flas pas Bolgis

Above stated fees and charges are inclusive of VAT
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Replacement of existing post dated cheques with new post dated

cheques Without fees Without fees 5 05k 5 O3 Sy Al Sy il B! gl
Advance payment of i 1.05% of i 1.05% of i Lol dad 0 %1.05 Ll dasd 50 %1.05 Toio o)l o
Change of due date for standing instructions AED 26.25 AED 26.25 ©2) 26.25 o2 26.25 Ayl 231 yolgl Blamiasl )G uiS

deferment charges AED 525 per deferment AED 525 per deferment Jzb S o3 525 Jexb S @) 525 )] 2 oy
Loan rescheduling fee AED 1,050 AED 1,050 2 1,050 o3 1,050 2y Agdx dale] pgasy
Late payment Fees AED 525 AED 525 23525 o3 525 Sl 5T gy
Issuance of liability letter to other banks AED 63 AED 63 w20 63 o253 63 &3 3 ] Aigide llas las]
Cancellation fee AED 105 AED 105 &2 105 ~2> 105 slil pgan)|
Loan Top-up fee 2.1% of the loan amount (Min AED 525) 2.1% of the loan amount (Min AED 525) (0253 525 337 4>) oyl s 0 2.1 % (o853 525 351 4>) o)l ies 50 2.1 % 3 535

Above stated fees and charges are inclusive of VAT
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